
For Illumitex Products
1. For product-specific warranty information, please see product specification sheets.

2. Illumitex, at its sole option, will repair or replace, F.O.B. our factory, freight prepaid, any Illumitex 
product defective in workmanship or materials. This repair and replacement is the exclusive remedy 
against Illumitex and is limited to the product specific warranty period from the original shipment 
date. Illumitex reserves the right to determine whether to repair or replace the product.

3. No charge-back, or charge for labor or material, which does not have the prior written approval by 
Illumitex will be honored, accepted or paid for by Illumitex. Illumitex will not be responsible for any 
damages in connection with any breach of its aforementioned warranty.

4. Illumitex is not responsible for any products subjected to inappropriate application, installation, or 
modification in any way that is not in accordance with Illumitex’s instructions.

5. No agent, employee or representative of Illumitex has any authority to bind Illumitex to any other 
affirmation, representation or warranty concerning goods sold by Illumitex.
Illumitex LED Failure Definition

Each Illumitex LED package (Aduro™, Surexi™, Abeo™) contains 16 individual LEDs connected in 
a series-parallel design with self-compensating technology. This means that if individual LEDs (up to 
3) within an LED package fail, the intensity of the remaining LEDs within the same package automat-
ically increases so that the total output of the LED package remains the same as the initial output. 
For this reason, an Illumitex LED package is not considered a failure unless a complete row (4 LEDs) 
fails. See illustrations below.
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